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DEC 21 2004

REGULATORY AUTHORITY
DEBI TATE

Ms. E.F. Dawson
1010 West Eighth Street

04 i o915
West Plains, MO. 65775 04 [EC 21 PAJ 16

TN
o TH REGULATCRY AUTHORIGY

Director Deborah Taylor Tate N ) DOCKET ROUM
Tennessee Regulatory Autl‘xority
460 James Robertson Parkway

Nashville, T_enpees_e_e. 3724{3

Re; 2004 Docket #'s 04- 00166 AND 04-00211

To :.Ms. Deborah Taylor Tate

I am aware of the Tennessee Regulatory Authority Docket 021;00166 and 04-00211, if
approved it could allow for higher rates and shorter time lengtl'l that families, lawyers and love
ones would have to share.

I am urging you and your staff to support the children, lawyers and families of prisoners
and vote against any increase in cost and any possible decrease in the time length of calls from a
state or local penal institution.

Families of Tennessee prisoners are the {orgotten victims of crime. Innocent of any wrong
doing, tl'ley too often suffer in silence. It is therefore very important that elected and appointed
government officials protect our interests. Our family are primarily responsd)le for telephones and
many other expenditures of our incarcerated love ones.

The proposed changes would result' in drastic telephone rate increase that we could not
afford. We also cannot afford to stop improving our family relationships through regular 30-
minute telephone calls. aHe_a.ltl'xy family bonds during imprisonment help to reduce repeated

incarceration and u.ltimately make our communities safer for all Tennessee families.




To shorten the iength of the telepiione calls would be devastating to tamiiy bonds and
almost iInpossii)ie for an incarcerated love one to communicate with attorneys ttirougti via
teiepiione. Affordable local and 1ong distance calls are especiaiiy critical for families and attorneys
who are not piiysicaily able to visit prisons that are often in remote locations where puiJiic
transportation is not available and over night accommodations and meals would drive up costs.

[ am also concerned that the current teieptxone provicter, Global tel- link lacks

accountability to its customers, as [ am sure that counselors that provide communication to

_ﬂGi_qt_:ai tel can account for ttiis to be a true 7co_m}3ia»i_n,t vzlttl ]?ging put on tioici tor iong perio&s ot_

time when trying to clear up prot)iems that an inmate cannot do for him/her self and ttirougtl

counslers i)eing their only way.

As a concerned citizen and tamiiy to an incarcerated love one, I will be watctling these

issues very ciosely. I eamestiy tiope that you and your office will support the families of Tennessee

prisoners and not the interests of big business.

Sinc erely f

E 3 Moson

Ms. E.F. Dawson
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